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We are proud to present the 2022 Auburn Hills Fire Department annual report for review. The report provides a
RSGFAT SR 2 @S NIDA S gerfa@niancd far i 202 aldndaily¥as e @épartment continued to improve
upon the existing service delivery model by focusing on goals and objectives that provide quality emergency service to
our residents and visitors.

The department responded teecard number4,205 calls for service in 2022 which represented a slight increase of 54
calls for service from 2021. Emergency medical responses continue to be the most prevalent call request experienced
by AHFD personnel. Emergency medical responses rgpies®R 1 02 2F GKS RSLI NIYSyidQa
department also responded to 76 firelated incidents, 30 of which were for structure fires.

In addition to the evepresent calls for service, fire department personnel also completed over 13&0dihg hours.

Training hours are crucial for ensuring that personnel are prepared to effectively handle the various types of emergenc
responses they will encounter while protecting our community. The number of hours dedicated to improvement
through traning is a source of pride within department leadership as it shows a commitment by fire department
personnel to continue growing and improving service delivery for our residents.

The Fire Prevention Division worked tirelessly in 2022 to proactively keegommunity safe by reducing community

risk through various programs. Fire inspections increased by 17% from 2021 to 2022 as our Fire Inspectors assisted
business owners in providing a safe environment for their customers. Fire inspectors also reiiéwetbre plans

than in 2021 and provided guidance on code compliance to ensure that new or remodeled properties are being built
with safety measures that reduce risk for our community.

In addition to this work, the Fire Inspectors also spend considerabkdn community outreach events such as those
described in the following pages. Community outreach and public education events are a valuable way in which our Fi
Inspectors interact with the public to share valuable fire safety tips and training.

Onbehalf of the Auburn Hills Fire Department, |1 would like to thank City Manager Tanghe, Mayanisand City

Council Members, staff throughout the City of Auburn Hills, and most importantly the residents and business owners fo
their continued support.It is through this support that we proudly serve our community with dedication by providing
professional, compassionate emergency services for all who live, work, and play in Auburn Hills.

///é‘?fzf

Adam Massingill
Fire Chief
Cityof Auburn Hills Fire Department
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The Department consists of three (3) fire statistiategically placeds A (1 K A Y

2022 Year-End Report
ARE STATION LOCATIONS

to cover its unique 17.4 square miles and 26,544 citizens.

Station1: 3483 Auburn RD

Station2: 1899 N Sauirrel RD

Station 1protectsdowntown
Auburn Hillandthe southern
end of the city. This station is
also where large Public
Education events are el
ddzOK |'a GKS R:
annual Fire Prevention Open
House.

Station 2 is located directly
across from Oakland
''YAOBSNRARAGR QA ¢
protectsthe central area of the
city. This station hosts all
administrative personnel along
with suppression personnel.

G§KS dzZLJAARS

Station 3: 3253Joslyn RD

Station 3 igesponsible for
protectingthe northern side of
the city which includes the
Great Lakes Crossing Outlet
mall. Many industrial buildings
and shopping centers residie
the northern portion of the city
as well.

Overview of Auburn Hills with Fire Station Locations
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DEPARTMENT OVERVIEW

With the commencement of 2@2 the Auburn Hills Fire DepartmefAHFD¥employed a total of forty-one (41)
employeesOf these employees, there at@enty-four (24) fulltime suppression division personnel, eight (8)
part-time employees, and two (2) pa@h-call employeesdijve (5) administative personnelandtwo (2)
prevention division fire inspectorépart fromsixEMTs all fulltime employees aréicensedparamedis. We
have atotal of twenty-four (24) paramedics on staff at AHRIbng with five current members attending medic
coursego beconing more knowledgeable and experienceanergency medicakspondes.

Organizational Chart

Owen Milks

Captain John

Fire Clerk
Dawn Schultz

Lieutenant
Mike Riedy

FPB Assistant

Melissa Macek Station 1
Station 2
Station 3

On-Shift PT/POC

Hires/FTO's

Eachof the threeshifts have eight (8)
assigned fulltime firefightersAHFD
relies on paritime and paidon-call
employees to compliment the full
time personnelTo the leftis! | C5 Qa
organizationathart that represens
the structure of the department
Below is thepersonnelroster for the
three stations showing where each
firefighter is typically assigned. Daily
assignments may change, according
to staffing.

2022 Auburn Hills Annual Report
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AUBURN HILLS FIRE DEPARTMENT

ADMINISTRATION

Chief Adam Massingill-M

Assistant Chief Trevin Robinson -M
[Adminstrative Officer Owen Miks - M
Fire Clerk Dawn Schultz

JAdmin. Asst. Melissa Macek

FIRE PREVENTION
Jinspector Fred Solomon
|Inspector Jon 1055-M

SUPPRESSION

PART TIME

PT Staffing
Dave Ghesquiere-M
Katherine Lajoie
PT Field Training
B-SHIFT Alan Lee - M (Capt. John Hering Nelson Webb - M
Lt Mike Riedy - M
[Tony Randolph - M
IMaddox Zurawski-M Alix Swett Brian Rowley - M PT Academy
Eduardo Arellano
C-SHIFT TSteven Andary- [ Capt. Michael Strunk -M [Joseph Lewandowski- M Matthew Hess
Lt. Bryan Shambeck -M Justin Lane
Nicole White Alexander Liogas
Nolan Taylor - M | Jake Fortenberry Edwin Prado -M Robert Trevino
Garrett Worrell
POC [Sumi Dinda -M Jonathon Goss
M indicates Paramedics lAdmin / Fire Prev. 7
24 Full-Time 24
POC 2
* Honoray Department Physician Dan Wahl Part-Time
TOTAL 41

80" Anniversary
TheCA NB 5 SLJ NI Y Sy i yed) & exs8amddvith Sskallgath&ritig of/farmeand currentchiefs,
former employeesnew hires and current stafflthe celebration took place in the Public Safety Community
Room while those attending enjoyed refreshments, a slide show presentation and the companiigafues
old and new.

Retirement

Former Chief Ellen Jhor retired fromthe fire service in 2022 after dedicating over twesgight (28)yearsin

the industry, with nearly4 years here in Auburn Hills. Among her many accomplishments werenmapiag

a new command structure within the department; securing raxous grants for equipment and personnel;
overseeing the procurement of four (4) ambulances, two (2) engines, one (1) aerial, three (3)sadie
OSKAOf Sa IyR 2yS 6mM0 O2YYIFYR @SKAOf Sand cheRiggNdurd)A v 3
new positions within the departmenthe Departmenalsohad its firstofficial retirement in 2022Firefighter
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Larry Basaj retired after eighteen (18) years at Auburn Hills Fire Department and 31 years in public service.
Basaj was not only a firefighter, but also a paramedic, certified car seat techr@inhaCPR and First Aid
instructorto both employees and r&dents of the city. For more than ten (®arsBasaj orchestrated the
Holiday Helping Hands program, assistioglifyingresidents with utility help, toys and gift cards.

New Hiresand Swear Ins

In 2022, AHFProudly addeda new fire chieffour (4) fult
time firefighters and 12 pastime firefighters The
department was also fortunate to see the appointment g
three firefighters in August. Firefighters Brian Rowley,
Brittany Ebersole and Katherine Lajoie were sworn in
after one year of service with the departmetgfore City
Council, city staff, members of the department, family
members and resident&arly in2022, our new Fire Chief
was sworn inAdam Massingill came to us frawonroe
County Michigan. This marks his 2§ear in fire service
He isboth a Fire and EMS Instrucitwlds a Critical Care
Paramedic certification and is a 2018 EMU Staff and
Command Graduate. Chief Massingdlrnedan MA in
Organizational Leadership and a BASublie Safety. He is
currently working towards his Doctorate Public .
Administration.Chief Adam Massingill was selected to lead the department aftenxéensivanterview
processThese newly appointed personnel have shown strong leadership skills Bedny the department
forward in the coming years.

Another monumental achievement was the completion of the Staff and
CommandProgram by our Administrative Officer Owen Milks. This very
challenging program is offered through Eastern Michigaiversityto

help prepare officers in the Fire Service to effectively manage and lead
department.A.O. Milks not only completed, but excelled, in this program
finishing at the top of his class of 44 students with a 99.9% and earning the
honor of Valedictorian

2022 Auburn Hills Annual Report pg.8
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Committee Work
Ly @FfdzAiy3d GKS RSLI NLYSYydQa SYLX 2eSSa FyR GKSANI A
department needing improvement.

EngindAerial Committees: Studies the specifications of varying fire engines and aerials to detertine best
GSKAOfS F2NJ 0KS RSLINILIYSYd FYyR 1 C5Qa aLISOATAO as
Facilities Renovation Committe&tudies the remodeling @tations 1 and 3 in order to meet the specific needs

of the expanded department including bunk rooms, decontamination roana centralized kitchen and living
areas.

Software CommitteeEvaluates software to find an integrated package for incident reporting, scheduling,
vehicle and equpiment tracking and maintenance, incident preplanning, training and inspections.

Training @mmittee: Handles, directs, and oversees any training events or activities including training at
Oakland Community Colleged other facilitiesaround Auburn Hills.

SUPPRESSION DIVISION

'] C5Q4& & dzLILINGesgonshly forfkighting dni fife, ekndronmental, rescue, vehicle, or other
emergency including medical services. The department continues to work on improving emergency services,
through better departmental structure, more advanced trainings, equipmestticleprocurement, and constant
strategy improvement.

Fire Suppression Call Volume Statistics Calls for Service by Type-{Gear)
Service Call Typd 2020 i
Incident Calls by Year EMS 2590 | 2095 3083
False Alarms | 303 | 330 | 343
In 202, AHFD responded to a total 4P05calls for service Good Intent 234 | 291 | 308
with emergency medical service calls accounting/f& of all Service Calls | 266 | 289 | 255
calls. Fran 2021 to 2022, there was an increase in calls®Y or Hazardous 100 | 156 | 111
1.3% increase. Thaightincrease in calls was largely medical Fire 63 69 76
nature. Across the state, emergency rooms were at or near Special 28 19 28
capacitythe latter partof the year, reporting climbing numbers Overpressure 1 2 1
of flu, COVIDand RS\¥ases mid continuedstaffing shortages. Total 3585 | 4151 | 4205

2022 Auburn Hills Annual Report pg.9
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. St26 A& I FAODS 6p0 @SFENIONBF{R28y 2F | | supptessiort S N.
categories. There was a slight increassuppression related incidents from 2021 to 20RRdical calls
continue to increase steadily each year.

Five (5) Year Numbeaf Incident Comparison
Incident Type 2018 2019 2020

EMS/Medical 2523 2705 2590 2995 3083
FireSuppression 91 94 63 69 76
Total 3733 3906 3585 4151 4205

Incident by Property Type

Every structure or area in Auburn Hills obtains .
property classification divided into ten (10)
various categories including assembly,
educational, health care, residental,
mercantile/business, industrial, manufacturing,
storage, outside property, and otheOf the
4,205emergency incidents that AHFD responde
to in 2022, the top three (3) property types were
incidents occuring at residental strucas at
54.3% or2283incidents; outside properties suck
as roadways or parking lots 85.26 or641
incidents;and, health care facilities such as nursing hopmespitals, clinics, and doctors offiogkich
accounted for9% or380incidents.

Incident by Property Type

Residenﬁa‘
2283

Incidents by Day of Week

Calls for service are usually quite consistent throughout the entire week; in 2022, AHFD haghtist

amount of calls ofmhursdayat 673incidents and thdewest amount of calls on Sundays whé&HX)incidents
occurred throughout the year. In the past three (3) years, AHFD maintained the same pattern of the least
number of calls occurring on Sundays inel greatestnumberof calls occurringluring the later portion of

the week
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Incident by Day of the Week

800
700

600 P e

500 -

400

300

200

100

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

— 022 510 623 590 631 673 606 572

2021 541 587 624 595 577 646 581

2020 453 498 523 520 549 536 506

— 2022 2021 2020

The graph below shows the time of day that the incidents occuiféd.call volume is very evenly split during
the daytime hours and decrease is noted during the overnight hours

Incidents by Time of Day

07:00 to 15:00 1719
15:01 to 23:00 1709
23:01 to 07:00 777
Total 4205
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Incident Volume by Station

Every call for service is classified by whicl Number of Incidents by Station
station responded to the incident. Below i
a table including both the service call
classification and station response district
To the right is a pie chart with each
AdFdA2yQa AYyOARSVYN 2
2022, the majority of calls occurred in the
central portion of the city where station 2
is located with a total 01979calls for
service. The next busiest station was ® Station 1  m Station2 = Station 3
station 1 located in the southern area of

the city which responded t&274

945

1979

calls for ervice.Sation 3 located in Calls for Service by Station and Type
the NorthWest area of the city Service Call Type Station 1| Station 2
responded to945calls for service. EMS 982 1344 Ll
False Alarms 73 212 58
The table to the right includes both Service Calls 83 131 41
the service call classification and the Good Intent 74 180 54
station response districtVith station Hazardous 33 58 20
2 responding to the highest number Fire 26 41 9
of total calls, it led with a total o041 Special 10 12 6
fire calls andl344EMS calls. Statiol Overpressure 0 1 0
responded to26fire calls an®82 Total 1281 1979 945

EMS calls, while station 3 respondedtbre calls and’/57 EMS calls.
Fire Incident Response Time

Any firerelated incident is classified as either a priority or fpiority call. Priority calls would
include active structure fires, calls with visible signs of fire, and al Average Fire Response
incident in progressNon-priority calls would include good intent Time

calls, burning complaints, and public service assistance Daltsg
2022, the average priority fire response time waminutes and29

6m29s

Non-Priority 6m36s
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seconds, and the average npniority response time wag minutes and36 seconds.

Fire Incident Breakdown

Whenever suppression crews are needed for fire orifglated incidents, these events are
separated and sorted by
National Fire Incident
ReportingSystem
classifications. Many fire
incident types are related to
the specific area where the
fire occurred or what exactly
was burned Of theseventy
six(76) fire-related incidents
in 2022, the largest number
of incidents were structure
fires which accourd for
thirty (30) incidents. The
second largest number of
calls were related to vehicle fires accounting iwenty-one (21) incidents, followed byatural
vegetationfires which accourgd for fifteen (15) incidents

2022 Fire Incidents by Type
1

m Structure Fire = Fire in Moble Property (Vehicle Fire)
Natural Vegetation Fire Outside Rubbish Fire

= Special Outside Fire

The estimated value of property affied by fire in 2022 was $3,800,340. Sittiyee percent (63%)
of property affected by fire was saved.

Value of Property Affected by Fire

= Total Property an Content Saved = Total Property and Content Lost
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Outdoor Burimg Complaints

[Captain John Hering]

Each year, Auburn Hilldlowsopen burning during two
OHO &SLINIGS GAYSTFNIYSa U

Prevention Ordinance. During the Spring and Fall seasc

Burning Complaint Types by Year*

residents are allowed to burn small amounts of leaves
brush. The City also allows for residents to obtain a

bonfire pemit which allows for controlled burning of
seasoned firewood with specific regulations for the time

day, spacing, and size. If a person calls 911 to report
complaints about potential violations tiiese guidelines,

AHFD is called out to the scene and thawxidents are
classified as an outdoor burn complaiht.202, AHFD

responded to a total o118incidents related to outdoor

Run
: . 2019 | 2020 | 2021
Jd2nspoditiory -é Q
BUMING |, | 64 | 42 | 45
Complaint
Unauth(_)rlzed 27 64 40 a1
Burning
Author'lzed 13 0 5 4
Burning
Sinoke 9 | 10 | 21 | 22
Investgation
Outdoor Fire
- Other 40 44 5 6
Total 129 | 182 | 110 | 118

burning, which is approximatel§.2®ohigherthan the

number of incidents recorded in 2020f thel18complaints forty-five (45) incidents were related

to burning leaves.

There were no recorded e

complaints of leaf burning

during the Spring season

During the Fall season, a total

Burning
Complaint

incidents in 202 were

60
50
of twenty-two (22) leaf 40 -
burning calls occurredNine (9) | 5,
calls were iraccordance with - i ]
the ordinanceand no
violations were issuedrhe aats ; =
other twenty-three (23) 0 - e el . =

Unauthorized Authorized Smoke Invest Outdoor Fire-
Other

m201s
m2020

12021
2022

C = 1

the fire was either outside of the ordinance or was coneidiea nuisance, the residents are asked

nicely to extinguish their fire. In the time from 2®fo 2022, the total number of burning

complaints and unauthorized burning hagreased with the number of burning complaints
increasing byive (5), and the nurber of unauthorized burns increasing tourteen (14).
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